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AIS Class B Device Firmware Upgrade Guide 
 

Step 1: 
1) Disconnect the USB connection between the AIS Class B and the PC. 

2) Execute the AIS firmware upgrade application (*.exe) on a Windows PC, Run as 

administrator. 

 

 

3) Click the “OK” button. 
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Step 2: 
 

1) Connect the AIS Class B device to the PC via USB. 

2) Power on the AIS Class B device either via USB or via 12V DC power supply. 

3) The upgrade utility will start searching for the AIS Class B device when clicking the “Start”. 
 

 

 
Step 3: 
 
1) If the firmware upgrade utility could not find the AIS Class B device, it will show following 

popup message. Please check Step 3 again in such situation. 

2) If the upgrade utility found the AIS Class B device, this popup message would not show up. 
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Step 4: 
 

1) The firmware upgrade utility will show Current firmware version of the device and the 

New Firmware Version to be upgraded. 

2) Click “Next” to start the firmware upgrade process. 

3) Click “Back” to go back to Step 2. 
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Step 5: 
1) Upgrade in progress after clicking “Next” in Step 4. 

2) Do not power off the AIS Class B device or unplug the USB connection during this time 

period. 
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Step 6: 
 
1) The firmware upgrade completed successfully. 

2) Click “Finish” to conclude the firmware upgrade procedures. 

3) Please power off the AIS Class B device and power on again for operation. 
 

 


